Willow Creek Country Club

Club Rules
CLUB RULES


The Willow Creek Country Club Board of Directors and committees have prepared the club rules for the convenience of club members and their families


An obligation rests with each member and their family to familiarize themselves with these rules and to comply with all provisions to help preserve the character of our club.  From time to time, new or revised rules will be published and will take effect immediately.


Complaints, suggestions, or the reporting of a violation should be made in writing and addressed to the general manager or board of directors.


The board of directors and standing committees have charge of all elements of the operation and properties.  The officers and directors assign the responsibility for the enforcement of the club rules to the general manager.

- Willow Creek Country Club Board of Directors

ENFORCEMENT OF CLUB RULES


The board of directors, members of committees, and club employees shall be responsible for reporting violations of any Willow Creek Country Club rules to the general manager.  Other members are encouraged to report violations of the rules to the general manager or board of directors.

GENERAL CLUB, FACILITY, AND SERVICE HOURS

Access and service hours are listed below. The availability of services and their format may be changed at the discretion of the board of directors and/or the relevant committee.

IN-SEASON

APRIL 1ST - OCTOBER 31ST
OFFICE


Monday – Friday
8:30 am - 5:00 pm


Saturday – Sunday
Closed

RECEPTION DESK


Monday
Closed


Tuesday - Saturday
  9:00 am - 9:00 pm


Sunday
  9:00 am - 7:00 pm

CLUBHOUSE (except Locker Rooms)


Monday
Closed


Tuesday - Friday
  8:30 am - 10:00 pm


Saturday
  7:00 am - 10:00 pm


Sunday
  7:00 am -   7:00 pm
BREAKFAST HOURS


Saturday
  7:00 am - 11:00 am

Sunday (Breakfast/Brunch Bar)
  8:00 am -   2:00 pm



(Buffet commences at 9:00 am)

LUNCH HOURS


Tuesday - Sunday
11:00 am - 2:00 pm



(Lounge Menu available 2 – 5:30 pm)

DINNER HOURS


Tuesday - Saturday
  5:30 pm - 9:00 pm


Sunday
 Lounge Menu Only 2:00–7:00 pm

SNACK BAR


The snack bar will be closed and the snack cart will not operate from November 1st through March 31st.  Management may close the snack bar due to inclement weather or level of course play.


April 1st – Memorial Day


Monday
  Closed


Tuesday - Friday
12:00 am - 5:00 pm


Saturday & Sunday
  8:00 am - 3:00 pm


Memorial Day - Labor Day


Monday
  9:30 am - 7:00 pm


Tuesday - Friday
  9:30 am - 7:00 pm

Saturday & Sunday
  8:00 am - 7:00 pm


Day After Labor Day – September 30


Monday
Closed


Tuesday - Friday
12:00 am - 5:00 pm


Saturday & Sunday
  8:00 am - 3:00 pm


Month of October


Monday
  Closed

Tuesday – Friday
10:00 am - 3:00 pm


Saturday & Sunday
  9:00 am - 3:00 pm

LOCKER ROOMS


Monday (outside entry only)
12:30 pm - 5:00 pm


All other days 
7:00 am to dusk

PRO SHOP


*Monday
1:00 pm - 8:00 pm


Tuesday – Thursday
7:30 am - 8:00 pm


Friday – Sunday
6:30 am - 8:00 pm


Please call the Pro Shop when weather conditions may delay opening time.


*Opens at 12 pm when Mountain Standard Time is in effect.
GOLF COURSE

Management may close the golf course due to poor conditions and various events may preclude

course availability. It is best to reference the schedule, the website, or call the pro shop.


Annually


Monday
1:00 pm* - Sundown


Tuesday - Thursday
7:30 am - Sundown


Friday - Sunday
7:00 am - Sundown


*Opens at 12 pm when Mountain Standard Time is in effect.

DRIVING RANGE


April


Monday
1:00 pm* – 7:00 pm


Tuesday - Thursday
7:30 am – 7:00 pm


Friday - Sunday
7:00 am – 7:00 pm


May-August


Monday
1:00 pm – 8:00 pm  


Tuesday - Thursday
7:30 am – 8:00 pm


Friday - Sunday
7:00 am – 8:00 pm


September-October


Monday
1:00 pm* – 7:00 pm


Tuesday - Thursday
7:30 am – 7:00 pm


Friday - Sunday
7:00 am – 7:00 pm


November–March
Closed  


*Opens at 12:00 pm when Mountain Standard Time is in effect
SWIMMING POOL


Weather permitting, the swimming pool will open the Saturday of Memorial Day weekend and remain open seven days per week until Labor Day.  There are years that, due to late school closing, the pool will close again after Memorial Day weekend and reopen for the summer after the school year has concluded. Please read mailers and the website for changes to the following regular times for events and holidays.


Memorial Day Through Mid-August


Mondays*
12:15 pm - 6:00 pm


Tuesday - Friday*
12:15 pm - 8:30 pm


Saturday
10:00 am - 8:30 pm


Sunday
10:00 am - 8:30 pm


(*Holidays - 10:00 am to 8:30 pm)


Mid-August Through Labor Day


Mondays*
12:00 pm - 6:00 pm


Tuesday - Sunday
10:00 am - 7:00 pm


(*Holidays - 10:00 am to 7 pm)

GENERAL CLUB, FACILITY, AND SERVICE HOURS 

OFF-SEASON

(NOVEMBER 1ST  - MARCH 31ST )

OFFICE


Monday - Friday
8:30 am - 5:00 pm


Saturday - Sunday
Closed

RECEPTION DESK


Monday -Tuesday
Closed



Wednesday - Saturday
9:00 am - 9:00 pm


Sunday
9:00 am - 2:00 pm

CLUBHOUSE (except Locker Rooms)


Monday - Tuesday
Closed


Wednesday - Friday
8:30 am - 9:00 pm


Saturday
8:00 am - 9:00 pm


Sunday (when course is open)
8:00 am - 6:00 pm


Sunday (when course is closed)
8:00 am - 3:00 pm

BREAKFAST HOURS


Sunday (Breakfast/Brunch Bar)
8:00 am - 2:00 pm



(Buffet Commences at 9:00am)

LUNCH HOURS


Monday -Tuesday
Closed



Wednesday - Saturday *
11:00 am - 2:00 pm



*(Lounge Menu available 2:00 – 5:30)



Sunday
11:00 am - 2:00 pm


DINNER HOURS


Wednesday - Saturday
5:00 pm - 9:00 pm


Sunday -Tuesday
Not Available

SNACK BAR/BEVERAGE CART


No services available during off-season.

LOCKER ROOMS


Monday (outside entry only, when course is open)
12:30 pm - 5:00 pm


All other days
Same as Clubhouse

PRO SHOP (When course is NOT OPEN)


Tuesday - Friday
11:00 am - 3:00 pm


Saturday
10:00 am - 2:00 pm


Sunday & Monday
Closed


When course is OPEN
8:00 am - 5:00 pm


*Please call the Pro Shop for course opening time.  Weather-related conditions will delay

  opening.

GOLF COURSE


Due to weather conditions, the course is not playable for much of the off-season.  The course will open as soon as possible on days when there is a break in weather conditions and will close at 5:00 pm. It is best to call the pro shop or check the website for course status. 

DRIVING RANGE

Closed during off-season.

HOUSE RULES


Those eligible to use the club facilities are: member, spouse, unmarried children under 24 years of age as defined in the bylaws, and single-member designees, as defined in the bylaws.  All others are considered guests and are charged accordingly.
MINORS

Children under twelve (12) years of age must be under the supervision of an adult while in the clubhouse or on the club grounds, except when attending a youth function at the club.  Children under the age of twenty-one (21) are permitted in the Canyon Room, Garden Room, locker rooms, or bar areas only when accompanied by an adult member or spouse.


Parents are directly responsible for the conduct of their children and their children's guests.


Persons under the legal drinking age will not be served nor allowed to consume alcoholic beverages under any circumstances.  This rule is in compliance with the laws of the state of Utah and must be strictly observed.
TIPPING FOR SERVICES PROVIDED

Willow Creek Country Club is a "no tipping" facility.  Compensation for all club employees (including pro shop personnel) has been adequately increased to reflect this policy.  A service charge is automatically added to food and beverage charges incurred in the Willow Room, Snack Bar, Snack Cart, and catering functions and is used to off-set increased wages.
ALCOHOL BEVERAGE SERVICE POLICY
In order to limit the exposure to liability and to protect members and guests, the board of directors has adopted the following policies:

1. 
No Willow Creek Country Club food and beverage personnel shall serve alcoholic beverages to members or guests who, in his or her opinion, are intoxicated.

2. The Willow Creek Country Club Board of Directors shall stand fully behind any member of its food and beverage service staff who has asked a member or guest not to consume any more alcohol.

Please remember that these guidelines are for the benefit of all members and guests. Reasonable and consistent enforcement of these policies will ensure that all members and guests enjoy their experience at Willow Creek Country Club. 

Our drink price list is available at the bar.

Storing liquor by members (in their lockers) is strictly prohibited by the state liquor laws.
FOOD AND BEVERAGE
All food consumed on the club premises (including the golf course and swimming pool) must be obtained from or through the club, except specialty items such as wedding cakes, special mints, etc., unless prior arrangements have been made with the club management.

All beverages consumed on the club premises (including the golf course and swimming pool) must be obtained from or through the club unless prior arrangements have been made with the club management.  Personal coolers or other like items are not permitted on club property.  Coolers may be obtained from club outlets.

Glass is not to be taken into any shower rooms or pool deck.
CLUB FUNCTIONS

Club functions shall have the option to take priority over the normal dining room operation.  A club function that the entire membership has the opportunity to attend may prevent regular services.  Members are encouraged to look for limitations on the website.
If a member has made a reservation for a club function and wishes to cancel, they must do so (special cases excepted) at least twenty-four hours prior to the event or they will be responsible for 50% of the function charges they would have incurred.        
PRIVATE PARTIES

Sections of the clubhouse are available to members for private parties.  Arrangements must be made in advance with a member of the management staff.  Parties may be of any size (facilities allowing) 

during normal hours of operation; parties that would fall during times that the club is normally closed may be subject to a surcharge.  Any group of fifteen or more may be required to order from the catering or special menu.

When sponsoring an event, the member must sign an “agreement to sponsor” form.

In all cases, whether hosting or sponsoring a party, the member is responsible for the guests’ and attendees’ compliance with club rules, and for payment of all charges incurred.

The bowling lanes and swimming pool may also be reserved on a limited basis.
EMPLOYEES
No member or guest shall reprimand any employee of the club and all comments regarding employees shall be put in writing and addressed to the general manager or appropriate committee chairperson. 

Employees shall not be sent on errands by members or required to serve refreshments beyond the premises of the club.

No employee shall be permitted to accept alcoholic beverages from members on club property.

Members or guests shall not entertain any employee of Willow Creek Country Club at Willow Creek Country Club.

AUDITING, ACCOUNTING, AND FINANCIAL

All charges require both a signature and an account number.

A service charge is automatically added to all food and beverage charges on member accounts.

Failure to comply with financial obligations will lead to suspension of credit, posting, suspension, or expulsion from the club as provided in the club bylaws.

Members are responsible for guests’ personal checks.  Club management is not authorized to cash a guest’s check unless it is endorsed by the member.

Members who wish to restrict charging privileges against their account must notify the business office. With a “no charging” order, all family members with club privileges (including the member, spouse, or designee) will be restricted from charging against the account.  The club is unable to restrict charging privileges to only specific individuals on a membership, i.e., children. 

LIABILITY


The club shall not be responsible for loss of property from the clubhouse or lockers, or for any loss or damage sustained by members or guests on the premises.

Members or guests who remove or damage club property will be charged for such property, as determined by management.

PETS
Dogs or other pets will not be permitted on the golf course, grounds, or in the clubhouse.
PARKING AND SPEED LIMITS
Members and guests must use designated parking areas. Handicap spaces are reserved for those with handicap identification.  No parking is permitted in spaces marked “No Parking”.  

Maximum speed limit on club property shall be 15 miles per hour.

DRESS

Members and their families, guests, and visitors are expected to be in appropriate attire for the activity in which they are participating at the club.  Attire not considered appropriate at any time in the clubhouse includes, but is not limited to, excessively worn blue jeans, jeans shorts, cut-offs, short shorts, tee shirts, tank tops, halter tops, or bathing suits.  Likewise, torn, tattered, obscene or unclean clothing shall not be permitted and shoes must be worn outside of locker rooms.  Shirts should be tucked in at all times, according to the design of the shirt.  Hats are not to be worn by men in the Willow Room after 6:00 pm, and are not, at any time, to be worn in the backward position. 

 Management shall have the final determination as to the appropriateness of dress.
SMOKING

As per Utah state law, smoking is not permitted anywhere within any club building or surrounding member-common areas.  Smoking shall be permitted in designated outdoor areas only.
GUESTS

A guest, in all cases, must be accompanied by the sponsoring member.  Guests may be invited to the club provided that all provisions in the club’s bylaws and rules are followed.  Guests may not invite additional guests nor sponsor a party at the club.  

All informal reciprocal relationships with other clubs must be authorized by the general manager.

MISCELLANEOUS

Subscription papers or advertisements, except those relating to club affairs, shall not be posted or circulated in the clubhouse.

Bicycles may only be used on the main road and parking lot and are not allowed on the cart paths or golf course. Under no circumstances are rollerblades, skateboards, and the like permitted on club property.

No members or guests shall enter any club kitchen unless escorted by club management.

No list of club membership shall be used for solicitation, and no membership roster shall be issued or published for any purpose except as authorized by the board of directors.

BOWLING
Members may sign out a key to the bowling alley from the reception desk.  Dependents may obtain a key in exchange for a valid driver’s license.  Dependents not old enough to hold a valid driver’s license must be accompanied by one of their parents.  The bowling alley may be reserved exclusively for special functions by contacting the banquet coordinator.   

Open bowling is available at the current rate per game, except during league play.

Street shoes are not allowed at any time in the bowling pit or on the approach lanes.

GOLF  RULES


Each member should be thoroughly familiar with the following rules.  No member or guest shall reprimand any employee of Willow Creek Country Club.  All complaints or suggestions shall be made in writing to the general manager or board of directors.  We solicit your comments and suggestions for any changes or improvements to these rules.  Please write to the golf committee for consideration or action.  USGA rules shall govern play except in certain instances where LOCAL course rules may apply and therefore take precedence.  Such LOCAL rules are printed on the WCCC score cards.

HANDICAPS

1)
Handicaps will be established in accordance with the rules established by the Utah Golf Association (UGA) and the United States Golf Association (USGA).

2)
It is mandatory that a score be submitted for each completed round of golf a member plays at Willow Creek Country Club, or any other course.

3)
It is a player’s obligation to see that his or her score is entered into the handicap computer provided by the club.  The club reserves the right to enter “par” scores for those not entering their scores.

4)
The handicap committee or board of directors is empowered to make arbitrary adjustments in member’s handicaps.

5)
Anyone playing in any tournament must have an established handicap, as required by the tournament committee, or be able to provide proof of same.

COURSE AVAILABILITY

1)
The golf course superintendent may close the course when, in his opinion, the course is unfit for play due to inclement weather or poor course conditions.

2)
All scheduled club member events and authorized outings take priority of play on the golf course.

ATTIRE
The main focus of the golf course dress regulations is to require all golfers to wear clothes deemed appropriate for the traditions of the game.  All members and guests must be dressed in a neat, country-club fashion and must understand that management will have the final say as to the appropriateness of clothing. Members are reminded that they are responsible to explain these regulations to their children and guests to avoid an embarrassing situation.  

The following attire is required when on the golf course, putting greens, or driving range:

MEN

Shirts with collars, and shirt styles otherwise approved by the Pro Shop, and slacks or tailored shorts with pockets are the only appropriate clothing. Shorts must be no shorter than 5" above the knee.

WOMEN

Modest tops, skirts, slacks, or tailored shorts with pockets are the only appropriate clothing. Shorts must be no shorter than 5" above the knee. 

EXCLUDED SPECIFICALLY 

Clothing made of denim fabric, swimming attire, cut-offs, tennis or running shorts, bicycle shorts, tube tops, tank tops, halter tops, and street shoes may not be worn on the course. Advertising material deemed to be inappropriate or offensive may not be displayed on any apparel. Hats are not to be worn in the backward position. 

FOOTWEAR

Appropriate non-metal spiked golf shoes and socks or golf sandals are required at all times.

STARTING
1)    ALL GOLFERS MUST REGISTER WITH THE PRO-SHOP BEFORE STARTING.

2)    All play will start from the first tee unless authorized by the Pro.

3)    Players coming off the 9th green have priority over those starting on the 10th tee.

4)    All fivesomes must check with Pro Shop and comply with certain parameters before play.

GENERAL PLAY AND SPEED OF PLAY

1)
Practice pitching and putting must be confined to the putting green, practice range, or practice hole.

2)
If a match fails to keep its pace on the course and loses in distance more than one clear hole, the players following are entitled to go through.

3)
Each player must have his/her own golf bag and clubs and each bag may contain only one set of golf clubs.

4)
Foursomes only shall be permitted to play the course at any time unless permission is granted by the club professional.


5)
Groups of four shall have priority of play. Other groups will be extended no additional rights other than those commensurate with normal etiquette of golf.  In all circumstances, common courtesy would dictate that if there is an open hole in front of a playing group, the ‘playing group’ should step aside and allow the ‘following group’ to play through, if said group desires.

6)
Under all circumstances, members are expected to follow directives offered by the ranger.

7)
The time allowed for an 18-hole round shall not exceed 4 hours.  Members not in compliance with this time, or, in management’s opinion, with the pace of the overall field, will be asked to speed up or pick up their ball and move to the next hole.

8)
Divots on fairways and ballmarks on greens must be repaired immediately.

9)
Golf lessons taken on Willow Creek Country Club property may be given only by Willow Creek professionals.

10) Glass containers of any kind are prohibited on the golf course.

GOLF CARTS

1)
The golf course superintendent will decide when electric carts will be allowed on the course. 

2)
All golf carts will stay off the edge of the tee crown and avoid parking in or running through damp or wet spots, or newly sodded ground.  Use cart paths where provided.

3)
Carts are not to be parked on the fairway in front of the green.  Leave your cart in the rough or drive around to the back of the green BEFORE you putt out.

4)
Drive at least 30 feet away from the edge of the green and never drive a cart on the apron of the green.

5)
It is the responsibility of the driver to follow cart signs located throughout the course.

6)
All persons who rent golf carts will be required to sign for the cart before playing. The lessee agrees to pay or reimburse Willow Creek Country Club for all charges incidental to all breakages, shortages or damage, other than ordinary wear to said cart during the term of the lease.

7)
Under no circumstances may more than two (2) players ride on a golf cart.

8)
Anyone failing to observe cart regulations will be denied the use of golf carts.

9)
Persons not of legal driving age are not permitted to operate an electric golf cart.

10)
Members shall inform their guests of the rules regarding use of carts and shall be responsible for the guest’s compliance.

11) Golf carts shall be returned to the Pro Shop after completion of use.

12) From time to time golf carts must be returned to the Pro Shop at a designated time for a special event.

GUESTS

Guests are NOT permitted on Saturdays before 12:00 noon, or Sundays and holidays before 8:00 am, between May 1st and September 30th. 

1)
Golfing guests must be accompanied by a host member of the club or approved by the golf professional or general manager.

2)
The host member is responsible of the behavior of the guest as well as all charges which may be incurred.

3)
Card-carrying members of the PGA and LPGA will be afforded the courtesy of playing the course without green fees, at the discretion of the golf professional or upon invitation of a member.

4) The general manager and golf professional are authorized to extend to anyone the courtesy of playing the golf course.
5)  All golfing guests may play a maximum of six (6) times per season.  
DEPENDENTS
Children under 8 years of age, accompanied or otherwise, shall not be allowed on the golf course at any time.  Children between the ages of 4 and 8 years of age may be on the driving range only under the constant supervision of their parent.

Age groups may play according to the following schedule. Please note that dependents are  considered to be unmarried children of a Resident or Junior member under the age of twenty-four (24) years, residing in the home and under the care and maintenance of the Resident or Junior Member.

Accompanied refers to with a member or member’s spouse.

	AGE
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Under 8
	ARE NOT ALLOWED ON GOLF COURSE

	8-10 

Accompanied
	After 1:00pm
	After 3:30pm
	After 

3:30pm
	After 3:30pm
	After 3:30pm
	After 3:30pm
	After 3:30pm

	8-10

Not Accompanied
	ARE NOT ALLOWED ON GOLF COURSE

	11-14 

Accompanied
	After 1:00pm
	After 3:30pm
	After 

3:30pm
	Before 10am After 3:30pm
	Before 10am After 3:30pm
	After 3:30pm
	After 3:30pm

	11-14

Not Accompanied
	After 1:00pm
	After 3:30pm
	After 

3:30pm
	After 3:30pm
	After 3:30pm
	After 3:30pm
	After 3:30pm

	15-23

Accompanied
	Same as Equity Member
	After 3:30pm
	Same as Equity Member
	Same as Equity Member
	Same as Equity Member
	After 3:30pm
	Same as Equity Member

	15-23

Not Accompanied
	After 1:00pm
	After 3:30pm
	After 

3:30pm
	Before 10am After 3:30pm
	Before 10am After 3:30pm
	After 3:30pm
	After 12:00pm


PLAYING GROUPS


The following rules shall govern use of the golf course.  For course availability, please refer to the schedule of events listed for each year, the website, or call the Pro Shop.  The following times are all subject to tournaments, special events, and daylight savings time.
MONDAY
Equity Members, Spouses, and Guests:

After 1:00 pm  


TUESDAY


Ladies’ 18-Hole and 9-Hole shotgun tournaments preclude any other play until they are finished.

WEDNESDAY

Equity Members, Spouses, and Guests:

Anytime, other than noted above.

THURSDAY


Equity Members, Spouses, and Guests:

Anytime, other than noted above.

FRIDAY


Equity Members, Spouses, and Guests:

Anytime, other than noted above. 

SATURDAY


Equity Members:




Anytime.


Spouses and Guests:




After 12:00 pm. 

SUNDAY & HOLIDAYS  


Equity Members, Spouses, and Guests:

Anytime, other than noted above.

SWIMMING POOL RULES


Willow Creek Country Club posts additional rules and regulations in or around the pool.  It is the member’s responsibility to learn these rules. The lifeguard has the final say as to the opening or closing of the pool. All comments, complaints, or suggestions should be directed to the general manager or board of directors, and under no circumstances shall a member reprimand any employee of the club.

1) Management reserves the right to close the swimming pool at any time when, in their opinion, it is hazardous for swimmers to enter the pool.

2) The pool is considered closed if no lifeguard is on duty.

3) Admittance will be refused to persons having any physical condition which may be considered communicable or which may be harmful or offensive to others.

4) All members must register their guests with the lifeguard on duty and must pay guest fees in accordance with the schedule in effect.  Failure to register a guest may result in suspension from the pool.

5) All members must follow all the current rules as posted in or around the pool house.

6) All members are directly responsible for the behavior of their children and guests and to see that all rules are adhered to.

7) The club does not assume the responsibility for theft or damage to personal property.

8) Children under eight (8) years of age will not be permitted in the pool unless supervised by a competent chaperone no less than 18 years of age.

9)
Only one person at a time will be allowed on the diving board.  All dives are to be executed from the front edge of the board.

10)
Non-member babysitters are required to pay a guest fee on a daily basis.

11)
Floats are restricted to the baby pool.

12)
All children wearing swimmies or still in the learning stages of swimming are the direct responsibility of parents or chaperones.

All food and beverage consumed on club premises must be purchased from a club outlet.  Coolers, picnic baskets, “Big Gulps”, etc. may not be brought into or around the pool area.

Glass containers of any kind are not permitted in the pool area.

Radios and tape players are permitted, but will be strictly monitored.  Headphones are strongly encouraged.

